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I. Overview  

 

The webinar brought together over 90 participants from 18 African countries (see section V). Panelists 
represented UNCTAD, the secretariats of the East African Community (EAC) and Southern Africa 
Development Community (SADC) as well as business councils and 9 investment promotion agencies (IPAs) 
from both regions.  It was the second in a series of online events organized by UNCTAD to: (a) promote 
the exchange of IPA experiences in response to the pandemic; (b) enhance the sharing of best practices; 
and, (c) provide an opportunity to discuss pandemic-induced changes to future IPA strategies and 
operations. For a detailed programme, see section II.   
 
The discussion was set against the economic crisis caused by the COVID-19 pandemic, which resulted in 
declining FDI flows, reduced export earnings, coupled with a reduction of remittances and high debt-to-
GDP ratios in several countries in East and Southern Africa. As elsewhere, the regions have been strongly 
affected by disruptions to cross border trade which has led to difficulty in importing raw materials and 
inputs, negatively impacting availability and price of essential health and food products.  
 
How have IPAs responded to COVID-19 related challenges in the region? 
 
IPAs in the region continued to serve their clients and worked towards strengthening their online 
presence. Beyond having information and services online, IPAs noted the challenge of ensuring that 
digital services run smoothly, and that IPA staff can react quickly to the evolving needs of investors.  
 
IPA investment facilitation is key in helping companies to overcome difficulties caused by the COVID-
19 crisis. Some agencies are also assisting enterprises in transforming their production to equipment 
needed to fight the pandemic. These services include support in building their supply chains, facilitating 
work-access permits and certificates for companies producing essential goods and services.  
 
IPAs are strengthening their policy advocacy roles. Mirroring what is taking place in other regions, 
African IPAs are becoming key intermediaries between the private and public sectors. They have 
strengthened their feedback channels, relaying information and making proposals to inform evidence-
based policy responses to the pandemic.  
 
What will be the “new normal” for IPAs post-pandemic and which current practices will remain?  
 
IPA executives from the region agreed that the pandemic has accelerated digitalization trends that are 
there to stay. Investment promotion, facilitation and aftercare activities will continue to be increasingly 
done virtually and IPAs will remain engaged with their stakeholders beyond the traditional means 
involving face-to-face meetings and travel overseas. Their online “trouble-shooting” and ever-wider range 
of investment facilitation services will continue to be key.  
 
Which sectors will be the new focus for IPAs in the EAC and SADC? 

 
The food, agriculture and health sectors will be the new focus of IPAs in the region. According to a 
survey among EAC and SADC IPAs and statements by heads of agencies, emphasis will be on promoting 
agro-processing and agri-business to contribute to food security and the production of medicines, medical 
equipment and services to become more self-sufficient. IPA executives also noted that infrastructure will 
continue to be a target sector for investment in the region. They called for increased efforts to seize intra-
regional African trade and investment opportunities as a means for recovery and resilience.  
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How can IPAs and the private sector better cooperate? 
 
IPAs in the region have re-directed their communication messages inwards to existing companies to 
keep them informed and help them resolve emerging issues. They are also proactively reaching out to 
their private sector networks to find innovative solutions to rising challenges.  
 
What are the challenges and how can UNCTAD and other international organizations help? 
 
Heads of IPAs in the region highlighted the need for capacity building and regular exchange of 
experiences, particularly training for IPA staff on e-skills. Assistance is also sought in consolidating 
regional investment opportunities and challenges. IPAs expressed concern about budget cuts and 
downsizing due to financial difficulties that governments are experiencing and asked for guidance on how 
to face this challenge.  
 
Parallel to the webinar, a survey was held on IPA responses to the COVID-19 pandemic and their return 
to a new normal. In total, 16 IPAs replied to the survey. Outcomes from the discussions during the 
webinar and results from the survey will be reflected in an upcoming issue of UNCTAD’s IPA Observer. 
 
In addition, an evaluation survey was carried out in which 87% of participants rated the seminar as 
highly/very highly beneficial for their work with the remaining 13 percent rating it satisfactory. Other 
results of the evaluation are reflected in part III. Participants expressed their gratitude in several ways. 
Some words of appreciation from the evaluation survey are reflected in the box below. Social media 
engagement is presented in section IV.  

 
 
 

Reactions from webinar participants: 
 
“It was very insightful hearing from other IPA experiences and the information on global FDI trends from UNCTAD 
provides direction in planning”  
Ms. Sheila Mugyenzi, Director, Investment Promotion and Development, Uganda Investment Authority, Uganda 
 
“Good way of knowing what others are doing and how they are coping with this current crisis”  
Mr. Lenny Gabriel, Deputy CEO, Seychelles Investment Board, Seychelles 
 
“This was very useful especially for Zimbabwe as we have just established a new IPA. The presentations will assist us 
as we strategize for the new organization. The IPAs presented varied practical solutions to COVID-19 that are easy to 
replicate and implement” 
Ms. Meluleki Sibanda, Legal Office, Zimbabwe Investment and Development Agency, Zimbabwe 

 
“Fantastic contribution to the development of IPAs in Africa”  
Mr. Charles Manuel, Director, Manufacturing, InvestSA, South Africa 
 
“Great way to embrace the new normal in light of COVID-19 and keep activities of IPAs afloat through peer learning” 

Mr. Benard Odhiambo, BDS and SPX Advisor, KenInvest, Kenya 
 
“Informative, we need more of this type of interactions, so we learn from each other”  
Mr. Andreas Andjene, Chief Trade Promotion Officer, Ministry of Industrialization and Trade, Namibia 
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II. Programme 
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III.  Overview of Evaluation Results1
 

 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
1 Webex launched an automatic survey after participants left the event. In total, 24 participants responded. 

25%

54%

21%

What is your overall view of the 
Webinar?

Excellent / very 
high

Good/ high

Satisfactory/ 
adequate

73%

9%

18%

Was the time allocated to the 
Webinar?

Sufficient

Too long

Too short

30%

70%

Was the time allocated to 
speakers
(3 min)?

Sufficient

Too short

44%

43%

13%

How do you rate the benefit of this Webinar for your 
work?

Excellent / very high

Good/ high

Satisfactory/ adequate

37%

46%

17%

Please rate the usefulness of 
UNCTAD substantive 

contributions:

Excellent / very 
high

Good/ high

Satisfactory/ 
adequate
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IV. Social Media Engagement  
 

 

 
 

 

 
 
 
 
 
 
 
 
 
 



                                                                   

 

9 

 

V. Participants 
 

# Country  Title Last Name   Name   Function Organization 

1 Angola Ms. 
Dias dos 
santos 

Sandra 
Member of the Board 
of Directors 

AIPEX 

2 Angola Ms. Ndombasi Jackie First Secretary Angola Mission to the UN 

3 Angola Ms. 
Olivares 
Zapiain 

Amaya 
Representative of EU in 
Angola 

European Union 

4 Angola Mr. Silva Antonio 
President of the Board 
of Directors 

AIPEX 

5 Botswana Mr. Lironel Mario 
Senior Finance and 
Investment Officer  

SADC Secretariat 

6 Botswana Ms. 
Razanajahol
y 

Lisivololona 
Programme Officer 
Investment 

SADC Secretariat 

7 Botswana Mr. Selelo Reginald 
Chief Operations 
Officer 

Botswana Investment 
and Trade Centre 

8 Comoros Mr. Ahamada Hassani 
Head of Promotion 
Department 

National Investment 
Promotion Agency  

9 Comoros Mr. 
Housseni 
MADI 

Mohamed 
Head of Public 
Relations 

National Investment 
Promotion Agency  

10 Comoros Mr. Idjabou Abdoulanziz Statistician Economist 
National Investment 
Promotion Agency  

11 Comoros Mr. 
Said 
Mohamed  

Omar 
 Deputy General 
Manager  

National Investment 
Promotion Agency  

12 
Dominican 
Republic 

Ms. Hudson Suzette 
Investment Promotion 
Adviser  

Caribbean Assoc. of 
Invest. Promotion 
Agencies   

13 Kenya Mr. Amisi Rogers Manager one stop shop 
Kenya Investment 
Authority 

14 Kenya Ms. Bidu Guracha 
General Manager, 
Investor Services 

Kenya investment 
Authority 

15 Kenya Mr. Bwire Robert 
General Manager - 
Policy Advocacy  

Kenya Investment 
Authority 

16 Kenya Ms. Chemoiwo Mercy Project Analyst 
Kenya Investment 
Authority 

17 Kenya Mr. Ikiara Moses Chief Executive Officer  
Kenya Investment 
Authority 

18 Kenya Mr. Kiiru Laban Regional Manager 
Kenya investment 
Authority 

19 Kenya Mr. Matarei Robert Manager 
Kenya Investment 
Authority 

20 Kenya Ms. Njuguna Wambui 
Executive Assistant, 
Managing Director 

Kenya Investment 
Authority 

21 Kenya Mr. Odhiambo Benard  Adviser 
Kenya Investment 
Authority 

22 Kenya Mr. Onyango Joseph Manager 
Kenya investment 
Authority 

23 Kenya Ms. Rintari Hellen National Coordinator PIGA 

24 Lesotho Ms. Makhakhe Puseletso  
Investment Services 
Manager  

Lesotho National 
Development 
Corporation  
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25 Lesotho Mr. Phohlo Sekete  General Manager  
Lesotho National 
Development 
Corporation  

26 Lesotho Mr. Raleche Semethe  
Investment Promotion 
Manager  

Lesotho National 
Development 
Corporation  

27 Lesotho Ms. Sematlane Phomotso  
Acting Investment 
Promotion Manager 

Lesotho National 
Development 
Corporation  

28 Madagascar Ms. Raza Maeva 
Marketing & Project 
Manager 

Economic Development 
Board Madagascar 

29 Mauritius Mr. Poonoosamy Ken 
Acting Chief Executive 
Officer 

Economic Development 
Board, Mauritius 

30 Mozambique Mr. Lado Danubio Economist APIEX 

31 Namibia Ms. Amoomo Dolly Director 
Namibia Investment 
Centre 

32 Namibia Mr. Andjene Andreas 
Investment Promotion 
Executive 

Ministry of 
Industrialization and 
Trade 

33 Namibia Mr. Hatutale Johannes 
Investment Promotion 
Executive 

Namibia Investment 
Centre 

34 Namibia Ms. Hinda Bonaventura Commercial Counsellor Embassy of Namibia 

35 Namibia Ms. Immanuel Maria Commercial Counsellor 
Namibian Embassy in 
Berlin 

36 Namibia Ms.  
Kaapanda-
Girnus 

Mekondjo 
Commercial Counsellor, 
UK 

Namibia Investment 
Centre 

37 Namibia Ms. Namutuwa Selma 
Chief, Investment 
Promotion Executive 

Namibia Investment 
Centre 

38 Namibia Ms. Nchindo Tokkie 
Chief trade and 
investment officer 

Namibia Investment 
Centre 

39 Namibia Ms. Radovanovic Lucia Commercial Counsellor 
Namibian Embassy in 
Berlin 

40 Namibia Ms. Robiati Ndiitah 
Deputy Executive 
Director 

Namibia Investment 
Centre 

41 Namibia Ms. Sikanda Oscar 
Investment Promotion 
Executive 

Namibia High 
Commission, India 

42 Namibia Mr. 
Uakumua 
Ramakhutla 

Henoch Commercial counsellor 
High Commission of 
Namibia 

43 Rwanda Mr. Gashayija Nathan 
National Liaison Officer 
Rwanda 

EABC 

44 Rwanda Mr. Lucky Philip 
Head, Investment 
Promotion  

Rwanda Development 
Board 

45 Rwanda Mr. Namara Frank Analyst 
Rwanda Development 
Board 

46 
Seychelles 
Islands 

Mr. Gabriel Lenny 
Deputy Chief Executive 
Officer 

Seychelles Investment 
Board 

47 
Seychelles 
Islands 

Ms. Lesperance Jeannette 
Investment Promotion 
Officer 

Seychelles Investment 
Board 

48 South Africa Mr. Andrews Recado Director InvestSA 
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49 South Africa Mr. Bouah Lester Director InvestSA 

50 South Africa Mr. Curtis Russell Head Invest Durban 

51 South Africa Mr. Hoosen Yunus 
Head, Invest South 
Africa 

InvestSA 

52 South Africa Mr. Jaffer Sadick Ambassador InvestSA 

53 South Africa Mr. Manuel Charles Director InvestSA 

54 South Africa Ms. Ragaven Rashmee Director InvestSA 

55 South Africa Ms. 
Van der 
Merwe 

Annelize Director InvestSA 

56 Tanzania Mr. Bazivamo Christophe 
Deputy Secretary 
General 

East African Community 

57 Tanzania Ms. Gache Jennifer 
Investment Promotion 
Officer 

East African Community 

58 Tanzania Mr. Kiarie Simon 
Principal Tourism 
Officer 

East African Community 

59 Tanzania Mr. Mbarara Deogratius Programme Assistant East African Community 

60 Tanzania Ms. 
Mburu-
Ndoria 

Emily 
Investment Promotion 
Officer 

East African Community 

61 Tanzania Mr. Omusana Charles 
Principal Economist, 
Invest. Promotion 

East African Community 

62 Uganda Ms. Kawule Harriet Investment Executive 
Uganda Investment 
Authority 

63 Uganda Mr. Kaye Emmanuel 
Business Development 
Unit 

Uganda Investment 
Authority 

64 Uganda Ms. Komuhangi Kara Investment Executive 
Uganda Investment 
Authority 

65 Uganda Ms. Mugyenzi Sheila 
Director, Investment 
Promotion & 
Development 

Uganda investment 
Authority 

66 Uganda Ms. Munabi Yvonne 
Investment Promotion 
Unit 

Uganda investment 
Authority 

67 Uganda Ms. Nabateregga Rita 
Senior Investment 
Executive 

Uganda Investment 
Authority 

68 Uganda Ms. Nassimbwa Sarah Investment Executive 
Uganda Investment 
Authority 

69 Uganda Ms. Ndagire Alice Investment Executive 
Uganda Investment 
Authority 

70 Zimbabwe Ms. Chikaponya Tesa 
Dean Tourism 
Investment 

Zimbabwe Investment 
and Development 
Agency 

71 Zimbabwe Mr. Dhliwayo Taurai 
Investment Promotion 
Officer 

Zimbabwe Investment 
and Development 
Agency 

72 Zimbabwe Ms. Madhibha Kudzanai 
Investment Promotion 
Officer 

Zimbabwe Investment 
and Development 
Agency 
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73 Zimbabwe Mr. Makuyana Garrie 
Investment Promotion 
Officer 

Zimbabwe Investment 
and Development 
Agency 

74 Zimbabwe Ms. Mudonhi Nyasha 
Investment Promotion 
Officer 

Zimbabwe Investment 
and Development 
Agency 

75 Zimbabwe Ms. 
Mudzimuire
ma 

Imagine 
Investment Promotion 
Officer 

Zimbabwe Investment 
and Development 
Agency 

76 Zimbabwe Mr. Mutema Moriseni Economist Zim Treasury 

77 Zimbabwe Mr. Nyandoro Pardon 
Investment Promotion 
Officer 

Zimbabwe Investment 
and Development 
Agency 

78 Zimbabwe Mr. Ranga Washington 
Investment Promotion 
Officer 

Zimbabwe Investment 
and Development 
Agency 

79 Zimbabwe Ms. Sibanda Meluleki Legal Officer 
Zimbabwe Investment 
and Development 
Agency 

80 Zimbabwe Ms. Takoleza Sichoni 
Investment Promotion 
Officer 

Zimbabwe Investment 
and Development 
Agency 

81 
EAC Business 
Council 

Ms. Mondosha Miriam 
Manager- Policy, SMEs, 
& Gender 

EAC Business Council 

82 
SADC Business 
Council 

Mr. Makwati Tulo Coordinator  SADC Business Council 

83 UNCTAD Ms. Bonilla Stephania 
Economic Affairs 
Officer  

Investment Promotion 
Section/DIAE  
 

84 UNCTAD Ms. Dodard Sandrine Team Assistant 
Investment Promotion 
Section/DIAE  

85 UNCTAD Ms. Dupasquier Chantal Chief 
Investment Policy Review 
Section/DIAE 

86 UNCTAD Ms. El Masri Maha 
Economic Affairs 
Officer  

Investment Policy Review 
Section/DIAE 

87 UNCTAD Ms. Guerra Natalia 
Senior Capacity 
Building Coordinator  

Investment Promotion 
Section/DIAE  

88 UNCTAD Ms. Sadiku Alda Consultant  
Investment Promotion 
Section/DIAE  

89 UNCTAD Ms. Silvander Johanna 
Programme Manager, 
Angola  

Train for Trade 

90 UNCTAD Mr. Wessendorp Paul Chief 
Investment Promotion 
Section/DIAE 

91 UNCTAD Mr. Zhan James Director 
Division on Investment 
and Enterprise (DIAE) 

 


